About The Southwark What The Southwark

Community Sanctuary Community Sanctuary
PI’OVId eS Nobody plans to be in crisis.

We provide a safe space to regroup and relax.

The Southwark Community Sanctuary is a safe,
welcoming and supportive space for anybody aged

over 18. You can talk to our staff about how you’re feeling and

what is concerning you.

Whatever the reason for feeling distressed or in
crisis

We're here to help you.

We support people in person at the Community
Sanctuary, online via video chat, or on the phone.
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We are available to provide support face to face.

Monday-Friday * 5pm-11pm

Saturday-Sunday and bank holidays ¢ 1pm-11pm.
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Further Help and Support

/ Peer Support

You can also talk to our volunteer peer supporters.
Our peer supporters all have their own experiences of
mental health crisis, this allows them to share a real
understanding of what crisis can feel like.

Regroup & Relax

After meeting with our staff or volunteers, you can sit in
the Community Sanctuary and enjoy a break from the
outside world. It's a comfortable space to relax, and
refreshments are available.
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Support for Crisis
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For Immediate Help
If you are experiencing a mental health
crisis that is not an emergency but
reguire urgent assistance then please
call NHS 111.
For a medical emergency, call 999
straight away.
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Additional resources

Southwark Solidarity in a Crisis

Call: 0300 123 1922

Monday to Friday 6pm to 12 midnight.
Saturday and Sunday 12 noon to 12 midnight.
London & U.K

LGBT+ (Lesbian, gay, bisexual, trans+)
Call: 0300 330 0630 (10am to 10pm)

FRANK (Drugs and alcohol advice)
Call: 0300 123 6600 (24 hours a day)

Papyrus UK (Prevention of young suicide)
Call: 0800 068 41 41 (24 hours a day)

Refuge (Domestic Violence)
Call: 0808 2000 247 (24 hours a day)

Rape Crisis (Rape support for women and girls)
Call: 0808 802 9999 (24 hours a day)

CALM (For men of all ages)
Call: 0800 58 58 58 (5pm to midnight)

A Guide to Crisis

What is Crisis?

A mental health crisis can come about when
an individual hits breaking point and requires
urgent help and assistance.

Individuals may experience the following:

What can cause Crisis?

Triggers for experiencing crisis can involve
dealing or coping with:

Please note that some individuals might be managing a
mental health diagnosis and others might not know or
understand why they are experiencing crisis.

Access the Service
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